CERIATRMANAE HEASUREMENT TRACKING

Pre-Ordering/Ordering

AupuTL 2901

Missouri

Percent Firm Order Confirmations {(FOCs) received within "x" hours - EDI

No. of

# Received
< S Hours

002009009200
’ Residence and Simple Business LNP Only (1-19)
All CLECs
No. of # Received | % Received| Highest 101%
Orders <5 Hours { <5 Hours 5/6% Z-Value
3,084 3,008 97.5% 254 100%
2722 2711 99 6% 46 99% T y
2.934 2,918 99.5% 4.46 0 98% 1,
2847 2838]  99e% a31] o o7 1
2914 2,907 99 8% 454 0
1136 1,134 99.8% 458 0 96%
716 698 97 5% 25.02 o O8% Jrrmrmmr e e e
686 662 95.4% 458 0 94%
764 763 99.9% 462 0 03% 4
766 762 99.5% 5.30 0 2% — e
0 8 8388 3535355335 35 &
.......................... 0 §g§§§§§§§§§,§’

—4&—— ANl CLECs
~~~~~~ Standard

65
72
87
82

129

pral

288

172

All CLECs
% Received| Highest
< 5 Hours 5/6%
87.8%
98.6% -3.63
94.6% 2
92.1% 2
97.0% 5.05 4]
100.0% 471 o
99.7% 525 o]
97.7% 493 0
99.6% 4.85 0 :
98.8% 5.08 0 : 80% ; N
98.7% 527 0 ] 3 3 8
6.20 0 ‘é). g é

] LNP Only (20+) :

All CLECs

# Received
< 48 Hours

% Received
< 48 Hours

Highes!
5/6%

t

Dec-00 +

Jan-01 +

Feb-01 4

Mar-01 4

Apr-01 4

May-01 +

Jun-0t 4+

0 C OO0 O OO0 OO

n/a
nfa
nfa
nia
n/a
n/a
nfa
n/a

Ol 0O 0o o o oo oo o oo

o

LNP with Loop (20 +}

Oct-00 ¢

Feb-01 ¢

All CLECs [
No of | #Recemed |% Received| Fighest % 100%

< 48 Hours | < 48 Hours 5/6% Z-Vaiue ] 90% +
o} 0 n/a n/a
a 0 n/a nfa so% ¥
0 0 n/a n/a 0% ¢
o 0 nla n/a 60% 1
0 Q nfa nfa 50% T
0 0 n/a nfa 40% 1
0 0 nfa n‘a 30% t
0 0 20% 4
0 o nfa nia 10% 4
0 0 n/a nfa 0% ~—
o] 4 nfa n/a 8 8 8
0 0 n/a n/a (% g ;,

0

Dec-00 ¢

Jan-0t ¢

Feb.01 &

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 ¢

Aug-01

—<— AN CLECs

el Standard

—&— All CLECs
------ Standard

~—4—— All CLECs
------ Standard




PERFORMANCE MEASUREMENT TRAGKING August 2001

Pre-Ordering/Ordering Missouri
Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
................................................................ BOOO0C0000000RIAOAEOOI0OE OO0 OOONO00CDOION B HODCOOONEIEONOAODBO000
LNP Complex Business (1 3 g Lines) - R
Measurement § Alt CLECs :
5-25 No. of | # Received | % Received| Highest 4 1019%
i Orders < 24 Hours | < 24 Hours 5/6% Z-Value 100% — > —

Sep-00f 19 19 100.0% 6
Oct00f; 27 27 100.0% 6 9% T
Nov-00 [ 26 26| 1000% 18.81 0 98% j
Dec-00 8 8 100 0% 8] 97% T —<— All CLECs
Jan-01 29 29 100.0% 1881 0 g%+ L. Standard
Feb-01}; 24 44|  1000% 1868 o 95% 1
Mar-01 |3 37 a7 100.0% 1933 0 9% o e
Apr-01}] a8 48 100.0% 18.11 0 93% |
May01+ 56 100.0% 18.89 0 oom L
Jun-01 85 100.0% 1868 o] o1% NN

53 100.0% 19331  © c 8 9 9 ¥ = £ = ¥ w = 5

S 2 ¢ 9 9 & & &% & g & ©§

LNP Complex Business (20 - 50 Lines)

AN CLECs :
No. of | # Received | % Received| Highest 1 120%
Orders | <48 Hours | <48Hours|  5/6% Zvalue [
1 1 100.0% 5 H 100%
1 100.0% 5 [ W """""""""""""""""
1 100.0% 0 80% +
4 100.0% 0 ~——&— All CLECs ]
4 100.0% 0 60% W - - Standard
1 100.0% 0
0
0
0
3 0%
3
0

Sep-00

Qct-00 +
Nov-00 4
Dec-00 +
Jan-01 4
Feb-01 «L
Mar-01 1
Apr-01 ¢
Jun-01 4

May-01 4
Jul-01 +
Aug-01

LNP Complex Business {50 + Lines)

All CLECs
No. of # Received | % Received
Orders On Time On Time

—«&— AllCLECs
- - - Standard

40%

20%

NUU’E—‘OU’O-‘-‘AO}

-
guumo-owoo-aum

0% + - \ g . g + . + henama—t: -+
(=) Q (=] - - -
8 8 88 58 3% 5% 35 & 5 3
Qo 6 > 8 [« £ = = D= = 3 o
@ o " © (3 o ® 3 3
w © 2 o S5 uw = < 3 35 7 g

Negotiated Projects
: AllCLECs
No. of | #Received [ % Received
Orders On Time On Time

0 nla
0 o] n/a
44 100.0%
85 100.0%

Measurement

5-28

——&— ANl CLECs
------ Standard

Jan-01 4+
Feb-01 +

WD Reply Attachment D - 27



FERFORMANGE MEASUREMENT TRACKING August 200)

Pre-Ordering/Ordering Missouri
Percent Firm Order Confirmations {(FOCs) received within "x"” hours - Manual
Starting wrth Nov-OO if parity is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to funher test parlty
] ” Resndence and Simple Busmess B
All CLECs !

# Received | % Received| Highest 101 0%

< 24 Hours | < 24 Hours 516% Z-Value 1 1000% 4
8183 98.0% 396 H ! 4
7.779 98.5% as1 [ 0% 7T
7.634 98.8% 25.68 0 98.0% ¢
9,112 98.4% 27.31 ) 97.0% 1
2,947 97 8% 28.15 0 96.0% T —¢— Al CLECs
3,339 98 6% 27.33 0 s+ e Standard
2,940 995% 23.26 0 G80% frrmecmm e m e
3,566 99.6% 2365 0 93.0% +
4,646 99.9% 232 0 92.0% +
4.074 1000% 2200 0 91.0% et

0 8888535355355 5

Complex Business (1 - 200 Lines)

Al CLECs |2
No.of [# Received [ % Received] Highest }
Orders | < 24 Hours | < 24 Hours 5/6% Z-Value FE
175 168 96.0% 2 F
184 183 99.5% -5.46 E
195 195 100.0% 23.47 o F
275 270 98.2% 93.53 0 :
124 120 99.2% 55 49 ¢ —e— AICLECS
138 138 1000% 2w o H T A | [ Standard
150 150 100.0% 23.20 0
130 122 93.8% 2 f
94 94 100.0% 22,09 o
0 %
ol | s ] 2 eI I
: 2 8 2 2 @ & 2 & ¢ @ g ©
wel el ol _zal o N 355 :iiidiiij
Complex Business (206; Lines) r
AlCLECs :
No. of # Received | % Received] Highest 100.0%
Orders < 48 Hours | < 48 Hours 516% Z-Value Q0% 4 T T T T T T e
0 0 n/a nia 30.0% |
0 [\ n/a nfa
0 0 n/a na 700% 1
o o] nla n/a % 60.0% T
0 1] n/a n/a 3 50.0% + —e—AlICLECs
0 0 n/a na H w0t ] e Standard
0 V] n/a n/a 30.0% +
0 0 n/a na B 200%+
0 0 n/a n/a , 10.0% +
0 0 nia M H o 00% ¢ttt
0 0 88885%5535%3%3
CH—) - 53:538:%853533

WD Reply Attachment D - 28




SEAEARMANEE MEALUREMENT TRACKING August 2009

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Stamng wath Nov—DO |f panty is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to funher test parity.

UNE Loop (1 49)
Measurement All CLECs :
5-32 No. of | # Received { % Received| Highest 120%
5 Orders | < 24 Hours | < 24 Hours 5/6% Z-Value E
Sep-00§ 14 12 85.7% 829 1 100% 1
Oct-00§ 25 25 100.0% 6 :
Nov-00} 5 15 100.0% 2368 6 oY
Dec-00f] 19 19 100.0% 2067 6 : —e&—ANICLECS
Jan-01E 6 6 100.0% -6 [ 60%+ \ } fe---- Standard
Feb-01 a 3 3 100.0% 6 F
Mar-01 3 3| 1000% 6 0% 1
Apr-O1f 1 1 100.0% 6 20%
May-01 3 3 100.0% -6
Jun-01E 1 1 100.0% -6 0% — )
Jul-01H 0 0 nfa nia 28 88 8 3 5 3% 3 § 5 5 3
88

UNE Loop (50 +)

Al CLECs _E
No. of | #Received | % Received]{ Highest 4 100%
Orders | < 48 Hours | < 48 Hours 5/6% 50% | ity
0 0 n/a [
0 o n/a n/a 80% 1
0 0 na nla 0% 1
0 0 nia nia 60% j —&AICLECs
0 0 nfa n/a 0%+ - Standard
0 0 n/a n/a 40% 1
0 ] n/a n/a 30% +
0 0 n/a nia 20% 4
o 0 10% $
0 o 0% — 00— ——
0 0 2888355353535 53535 3
0 )]
“SNIC
[ Measurement | Al CLECS :
5-34 3 No.of |#Received [% Received] Highest 1 100% -
Orders < 24 Hours | < 24 Hours 5/6% Z-Value £ " I
Sep—OOE_* 0 0 n/a wa H %1
oct-00f: 1 1{  1000% 5 80% 1
Nov-Q0 0 0 n/a na 70% 1+
Dec-00k o 0 wa wa | 0%t ———AllCLECs
Jan-01t 0 0 n/a n/a so»+f/ | L= Standard
Feb-01: 1 1 100.0% 6 H 4%t
Mar-01 0 0 na wa Bl 30% ¢
: Apr-01 0 0 n/a n/a ] 20% 1
May-01; (] 0 nfa va H o o10%
E Jun-01E o 0 na :
£ : 0 [ nfa
0 0 na
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(YN T TRACYING Augus! 2003

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
DO PTrv—— BB BASESAANAAAA A SOAAODAOOLOEOLOACAAOAONAA SISO EOLBAAGEAOAAN0A COPAAAPAr A OA

Residence and Simple Business LNP Only (1-19)

Measurement 4 All CLECs 2
5-35 ] No of |#Received |% Received| Highest 1 120%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value Ei
15 13 86.7% 7.33
21 20 95.2% -1.24
21 21 100.0% 20.10 -6
10 10 100.0% 19.63 6 — e AICLECS]
1 11 100.0% 2158 -6 - . Standard
12 12 100.0% 23.88 6 e
2 2 100 0% -6
100.0% -6

0% + + + ———t ————¢
© 0 9 9 ¥y ¥ T = = =
2 & 2 ¢ 9 9 49 9 Qg 9
a e 3 IS p = = > = 5 o
] g <] o 5 © 3 o @ ERE B
......................................... o 0 2 84 3 & = « 2 3 2

Residence and Simple Business With Loop {1 - 19)

Al CLECs —F
No. of # Received { % Received| Highest i 120%
Orders | < 24 Hours | < 24 Hours 5/6% Z-Value [
7 6 857% 829 f1 100% }
a 0 nfa nfa e
g 9 100.0% -6 80%
9 8 88.9% 511 ——— Al CLECs
8 7 87.5% 6.5 0%+ ( X 45 v 4 b ----. Standard
1 0 0.0% 94
[o} 0 n/a n/a 40% 1
7 5 71.4% 2257
1 1 100.0% -6 0%
0 o va 0% L 4 + + + ¥ + + -+ . g +
2 i e 8§ 88835555355 35 %
......... ] IO N §5: 453838385323

R
hel

LNP Only (20+)

All CLECs
No. of # Received | % Received} Highest %
Orders | <48 Hours | <48Hours | 5/6% Z-value | | St eh ik

n/a

nla nla

nla nfa

n/a nfa g —&— Al CLECs
n/a nfa ......

C 00000000 OoOO0 OO
jloooooocoocooooo

Nov-00 ¢

LNP with Loop (20 +}
Al CLECs

No. of # Received | % Received] Highest
< 48 Hours | < 48 Hours 5/6% | Zvalwe M o [TTT Tt Tt Tt me s

Q nfa

Q nia

o] n/a

0 e 60% } ——e— Al CLECs
0 n/a so%r b ... Standard
0 nfa

o} nfa 30% 4

0

a)

o 0% ¢——0—0—0—6—06—0—0—0&

0 2888353535 5 5 5 3§
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August 2DD)

FEREORMMANRCE MEASUREMENT TRATTONSG

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x” hours - Manual

LNP Complex Business {1 - 19 Lines)
Measurement Al CLECs
5-39 # Recewved | % Received| Highest 120%

Orders < 24 Hours | < 24 Hours 5/6% ]

50.0% 1 100%
100.0% :
100.0% - 1 so%
100 0% 2

100 0% - 60% 4

00% 9
40% 1

%]

20%

0%

QO O Qo O % A S opa

Nov-00 +
Mar-01 ¢
Jun-01 ¢

LNP Complex Business (20 - 50 Lines)
Measurement All CLECs

5. 40 1 No.of |#Recewed|% Received] Highest
Orders < 48 Hours | < 48 Hours 5/6%
n/a

n/a

—<4— Ali CLECs
Standard

O C 0O 5000 C OO0 0o o
O 0O 0000000 OO0 o

Nov-00 &
Dec-00 1‘
Jan-01 ¢
Mar-01 ¢
Jun-01 ¢

i 12 Mo Total

f=]

LNP Complex Business (50 + Lines)
Measurement All CLECs
5-41 No. of # Recewed | % Received
Orders On Time On Time
100 0%
100.0%
100.0%
100.0% - —&— All CLECs
100.0% Standard

- 0O 0 0 O 0O 4 a4 an o
- 00 0D OO =4 = =N

Nov-00 +

12 Mo. Total

Projects Negotiated
Measurement [ All CLECs
No. of # Received | % Receive
Orders On Time On Time
0.0%
0.0%
00% :
00% —<— AllCLECs
0.0% i Standard
00% :

0.0%
0.0%
G.0%
0.0%
00%
0.0%

0O 00 O0C o000 0o o
OO0 QO 0 o000 o oo

Jan-01 ¢
Feb-01 @

12 Mo. Total}{ o]




BERFARMANSE MEASUREMENT TRACKING

August 2001

Pre-Ordering/Ordering Missouri
Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
xDSL Capable (1-20 Loops) - LEX
All CLECs
No. of # Returned % Returned Highest 1015
FOCs < 6 Hours < 6 Hours 5/6% 2-Value
100% + 3
: 29% ¢
: Nov-00 339 324 95.6% 9.35 -0.58 98%
: Dec-00 215 21 98 1% 2990 -3.14 97% }
; Jan-01 291 288 99 0% 616 397 0% | >~ MICLECs
: Feb-01f 317 308 97.2% 657 216 SO S SR B Standard
: Mar-01 [ 442 442 100.0% 477 -5 - i )
Apr-01f 215 215 100.0% ag0] % 1
3 May-01} 195 195 100.0% 407 -5 93% 1
E Jun-o1f 92% f—p——t—t——+
: Juko1 | $8%2%35%53535%
3 > O = = B~
S AkT | IR L) N ) B2 £ g5 2 28533

xDSL Capable (>20 Loops) - LEX

Line Sharing (1-49 Loops) - LEX
] Measurement | Al CLECs
£ 51-03 : No. of # Retumed | % Returmned Highest
FOCs < 6 Hours < € Hours 5/6% Z-Value

100%

1 Measurement }; All CLECs
5.1-02 i No. of # Returned | % Returned Highest 100%
FOCs < 14 Mours < 14 Hours 5/6% Z-Value o [T tTTTTmmeermsesesmmecetaon
4 9%
80% +
Nov-00 § 0 [ 0% £
Dec-00 0 0 60% ¢
Jan-01f 4] 0 50% L
Feb-01 0 0 40% +
Mar-01H 0 0 30% ¢+
Apr-01 * 0 0
May-01 0 0
Jun-otf o 0 0% fat——————————
0 0 $85%5%5%3%5%
0 0

-—o— All CLECs
- ndard

35
187

Line Sharing {(>49 Loops) - LEX

222 %%

-3.42

92%

95% ¢+

Measurement

All CLECs

5.1-04

No. of
FOCs

# Returned
< 14 Hours

% Returned
< 14 Hours

Highest
5/6%

Nov-00 +

Dec-00

Jan-01 ¢+
Feb-01

Mar-01

Apr-01 T
May-01 4
Jun-01

Juk01 4

Aug-01

~—&—All CLECs
Standardg

Z-Value

(==l = e - - - I - I - . )

‘.OOOOOOOOOQ

a0% |
30% }
20% §
10% }

& A}l CLECs
- - -Standard

0%

Nov-00 <L

Dec-00 ¢

Jan-01 4

Feb-01 ¢

Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jur-01 ¢

Juk01 ¢

Aug-01

WD Reply Attachment D - 32



PERFORMANCE MEASUREMENT TRACKING

August 2001

Pre-Ordering/Ordering Missouri
Percent Firm Order Confirmations {(FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmarlsﬁg_ further test parity. e
Measurement All CLECs
51-05 No. of # Retumed % Returned Highest 101%
FOCs < 6 Hours < & Hours 5/6% Z-Value 1%
100% + b g
99%
Nov-00 217 98.6% 755 -3.64 98%
Dec-00 225 97.4% 39.43 24 97% + ‘ ares
Jan-01 292 98.6% 7.47 -3.65 et | |- - Standard
Feb-01 226 97 8% 6.90 -2.84 P
Mar-01 292 98 6% 14.69 -3.65
Apr-01 382 100 0% 472 5 9%t
May-01 358 98.4% 474 4.44 93% +
Jun-01 347 99.7% 4.80 47
Juk-01 338 99.7% 4.00
100.0%

xDSL Capable (>20 Loops) - EDI

ok

MeasuremﬂL All CLECs
5.1-086 No. of # Returned % Returned Highest
FOCs < 14 Hours < 14 Hours 5/6% 0% [Pt TTTTTToTtroocsommcsses-oens
80% +
o 0 70% ¢+
0 0 60%
0 o] 50% 1 ~——&— All CLECs
0 0 40% ] oo - - Standard |
o [} 30% +
[o] 0 20% +
0 0 10% §
0 o 0% > ——————
0 0 8 8 E g § § 5 5 § 5
2 0 $Es522228322

ing {149 Loops) - ED}
All CLECs

No. of # Returned % Returned Highest

< 6 Hours < 6 Hours 5/6%

Z-Value

n/a
100.0%
100.0%
100.0%
86.5%
100.0%
98.6%
99.0%
99.4%
100.0%

3
3
+

Nov-00 4
Dec-00 4
Jan01 1
Feb-01

Line Sharing (>49 Loops) - EDI
All.CLECs

No. of # Returned % Retumed Highest -

< 14 Hours < 14 Hours 5/6% i goe [T Tt TTmemsmmrmmmemes

0 0
0 0 nfa wa GD%[

0 0 nia n/a 50% 1

0 0

0 0

0 0

0 0

0 ° 0% +——t———————————»
0 0 8 83 53 &% 3% 3 33§ 3
0

—&— All CLECs

Standard

~—&— All CLECs
------ Standard
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FERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

xDSL Capable (1-49 Loops) - Manual

Ali CLECs
# Returned % Returned Highest
< 24 Hours < 24 Hours 5/6%
Nov-00 9t 90 98.9% 122.28 39 : 98% [
Dec-00f 77 7 98.7% 41.20 37 H o e d
Jan-01 128 128 100 0% 2014 -5 : - ——$— Al CLECs
Feb-01] 101 101 100.0% 2132 -5 i 055 b o o e e e B Standard
Mar-01; 76 76 100.0% 2205 5 3
Apr-01; 178 176 98.9% 26.59 -3.88 94%
: May-01} 73 73 100.0% 19.67 5 | 9% 1
Jun-01 15 15 100.0% 16.52 5 1 92% L + +—t st
L el | R < $823833333
[ : 28323537
1““ 12 Mo. Total |

“xDSL Capabl

e (>49 Loops) - Manual
;; Measurement } All CLECs 3
: 5 No. of # Returned | % Returned Highest q 100%
FOCs <48 Hours | < 48 Hours 5/6% Z-Value  §
: 90% §
80%
0 0 n/a n/a 70% ¢
0 3} n/a n/a 60%
o 0 nla nia 50% ¢ Alt CLECs
o 5] nfa nfa 0%+ ] B s Standard
0 o nfa nfa 30%
0 [ n/a n/a 20%
0 0 n/a nfa g 10% 1
o 0 n/a n/a 0%
0 "} nfa nia : 88z 5355353553
ST S I I SRR ERE

Line Sharing (149 Loops) - Manual
All CLECs
# Returned % Returned Highest
< 24 Hours < 24 Hours 5/6%

~———— All CLECs
------ Standard

O N & 0o N+ 0 oo
ON&MOMODON -+ 0 OO

Nov-00 ¢

Line Sharing (>49 Loops) - Manual
Measurement Al CLECs

51-12 2 # Returned % Returned Highest g
< 48 Hours < 48 Hours 5/6% Z-Value X BN, YR (i

—&— Al CLECs
----- Standard

0O 0 0C 00 OO0 00O
[~ = B = B = I B« I = B o B = B =]

Jan-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Juk-01 ¢

o
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DERCADMALAE NEALUBEREUT PRAALINA
Pre-Ordering/Ordering

August 29081

Missouri

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

Interconnection Facilities And Trunks

NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01, the data is specific by state

—e——ANCLECs
Standard

Unbundled Dedicated Transport - DS1

All CLECs
No. of # Returned % Returned
ASRs On Time On Time 2Z-Value
290 189 65 2% 29.83
90.0% 500
72.4% 2sof] % T
81.5% 1352} 20%
60.0% 35.00f i
100.0% 5004 0% TR U P U S S
92 3% 2.69¢] 5 55 5 5 5 &
96.3% -1.30 < o - = > < e
s ¢ 2 2 £ 3 3

All CLECs i
No. of # Returned % Returned 1 120%
ASRs On Time On Time Z-Value 1
100% +
80% ¢+
60% *

0% + + 4

Jan-01 +
Feb.01 ¢4
Mar-01 1+
Apr-01 +
May-01 4

Jun-01 4

Unbundled Dedicated Transport - DS3
Measurement Alt CLECs
52-03 No. of # Returned % Returned
ASRs On Time On Time Z-Value

102%

Julk0t ¢+

Aug-01

Jan-01 |

Projects

96% 1

Jan-01 +

i
Measurement

All CLECs

52-04

No. of
ASRs

# Retumed % Retumed

On Time On Time Z-Value

120%

Jan01}]
Feb-01 ]
Mar-01
Apr-01 E
May-01 3
Jun01];
Jul-01f

me——
12 Mo. Total [

o 0 nfa % 60% 1
6 6 100.0% -5.00;
17 17 100.0% soof] %7
44 44 100.0% -5 00§
5 20% 4+
54 54 100.0% 500§
92 92 100.0% 5.00}; 0% —
70 70 100.0% -5.00F

Jan-01 ¢
Feb-01 4
Mar01 ¢
Apr-01 4
May-01 4
Jun-01 ¢+

WD Reply Attachment D - 35

Jul-01 4

—&—— All CLECs
Standard

—e— Al CLECs
Standard

-—— Al CLECs
Standard




FBRFSRMANGE MEABUREMENT TRAGHING Ausgus=h 5881

Pre-Ordering/Ordering Missouri

Average Time to Return FOC (Hours)

Mechanically Received - No LSC Intervention - LEX i
AICLECS g §

No. of Average Time Avg, Time Avg. Time { 018
y o :
FOC's Al for 35% for 90% 016 4
014

- A}FOCs

95% FOCs

3

Jan-01 ¢
Feb-01
Mar-01
Apr-01 4+
May-01 +
Jun-01
Jul-01
Aug-01

12 Mo_Total

AICLECS 8
No. of Average Time Avg. Time Avg. Time { 1.20
FOC's Al for 95% for 90%

1.00 +

Nov-00f; 2540 022 021 020 f

080 }

: —_—
Dec-00; 2,389 0.27 022 020 f ——+—AIFOCs
Jan-01f 4312 022 0.21 o20f] 080T 95% FOCs

2 % N N S N B R 90% FOCs

040 }
020 }

Feb-01 +
Mar-01

lly Recelved - With LSC intervention - LEX

Al CLECs g
No. of Average Time Avg. Time Avg. Time { 350
FOC's Al for 5% for 90%

—e— ANFOCs
95% FOCs
----- 90% FOCs

2.00 ¢+

Dec-00 ¢+
Jan-01 +
Feb-01
Mar-01
May-01 +
Jun-01
Jul-01 4
Aug-01

Mechanically Received - With LSC intervention - EDI

Al CLECs
No. of Average Time Avg. Time Avg. Time
Al for 95% for 90%

3.50

250

1.50

100 +

0.50 +

Nov-00 ¢+
Jan-01 4+
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FPERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordesing Missouri
i Average Time to Return FOC (Hours)
y Received and FOC'd via FAX
AICLECs :
No. of Average Time Avg. Time Avg. Time 14.00
FOC's N for 95% for 90% :
1200 4
3 1 too{
Nov-00 7.970 10.18 1018 10.18 |;
Dec-00f 9574 1197 1197 1o li 800¢ | | AVFOCs
Jan-01] 3.162 10.08 10.08 oo ft 5% FOCs
Feb-01F: 2543 1190 1190 11.90 | T [ - --- 90%FOCs
Mar-01 F 2111 700 7.00 700 400}
Apr-01 [ 2,722 810 810 8.10 §
May-01 4748 975 975 a7s ff 200
Jun-O1g 000 —t e
ot €85353533353% 3
Aug-01 Fi 3 0 & & 5 £ 3> £ 37F ©
paccassescteens e entomttsoees 2329 228332
12 Mo. Total
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PERFORMANGE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

E

Average Time to Return DSL FOC (Hours)

Mechanically Received - No LSC Intervention - LEX :
Al CLECs :
No_ of Average Time Avg. Time Avg. Time 1 o070
FOC's Al for 95% for 90%
060 +
050 + 28RN
30 0.47 045 d
0401 . —&— AIFOCs
95% FOCs
o0 ¢+ X | ---- 20% FOCs
0.20 +
010 ¢+
ey = P
0.00 + ———t T
O O = e r v v owm = =
R % 2 2 @ 2 92 2 2 <
> 0 (=S -] 5 5 >~ E = >
........................ 2 g5 &8 2 2 8 5 3 73

Mechanically Received - No LSC Intervention - ED]

Measurement A CLECs
6.1-02 No. of Average Time Avg. Time Avg. Time
FOC's Al for 95% for 30%
1.00
78 045 0.24 080 t
9z 028 025 *— ANFOCs
136 026 025 060 —95%FOCs

cally Received - With LSC Interv
Al CLECs

r No. of Average Time Avg. Time
FOC's Al for 35%

—e— AIFOCs
——95% FOCs

Mechanically Received - With LSC Intervent
AN CLECs
No. of Average Time Avg. Time Avg. Time
FOC's Al for 95% for 80%

—e— ARFOCs
———95% FOCs
----- 90% FOCs
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FPERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Al CLECs

No. of

Average Time
Al

Avg. Time Avg. Time
for 95% for 90%

16.00

1351
8147
861
9389
256
626
10.33
280
14.66

0.90

8.92

———

ARFOCs
95% FOCs
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FREEORMONCE MEASREMENT TRACKING

Pre-Ordering/Ordering

August 2084

Missouri

Percent Mechamzed Completlons Returned Within 1 Day of Work Completlon

EDI

Measuremem—E ANl CLECs
71-02 No. of # Returned % Returned In Parity
Completions in One Day in One Day (Yes=0, No=2)
1,916 1,764 92.1% 2
2,293 2,163 94.3% 2
2,488 2.409 96.8% 2
2,756 2712 98.4% o}
4,828 4775 98.9% ¢
2,036 1,989 97.7% 0
1,660 1,601 96.4% 2
1,409 1324 94.0% 2
1,513 1,410 93.2% 2
2,119 2,069 97.6% ]
1,964 1,833 98.4% 0
2,068 2 047 0

LEX
All CLECs
No. of # Returned % Retumed in Parity 102%
Completions in One Day in One Day {Yes=0, No=2)
4,018 3.733 92 9% 2 100%
5,481 5,236 95 5% 2
98% 1
5,066 4,837 95 5% 2
4,864 4,767 98.0% 0 96% 1
6,012 5,934 98 7% 0
94% 4
5858 5,759 98 3% 0 4
6,286 6,180 98 3% 0 92% +
6,843 6,814 99 6% 0
: 6.096 6,055 99.3% 0 90% 1
Jun-01 [ 6.185 6,155 99.5% 0 88% e
Jul-01 6,372 6,351 99.7% ¢} 8 8 8 8 5 5 5 585 58 5 5 5
Aug 01 7121 0 & § 3 g £ & 5 & » £ %2 o
.......... g L N — 8 &6 2 & 58 p 2 2 &2 3 35 2
12 Mo Totai 70 202

—4&— Al CLECs
- Standard

Oct-00 +

Dec-00 +

Feb-01 4

Mar.01 4

Apr-01 4

May-01 +

Jun-01 4+

Jul-01 4

Aug-01

—— AllCLECs
- - Standard

Alt CLECs

No. of
Orders

No. of
Rejects

Percent
Rejects

15,860
14,047

3,764
5,050
4532
4293
6,329
5,689
6,404
7,257
6,132
6,680
6,828

7.351

Al CLECs

No. of
Orders

No. of
Rejects

6,863
7,305
7,231
7,034
8572

Feb-01 4415
Mar-01 4,515
Apr-01 4311
May-01 | 4,020
Jun-01 4,755

4,921

1,194
1,382
1,314
1.892
2,102
1,117
1,465
1,329
1,072
1,239
1,533
1,441

12 Mo. Total

48%

46% +
43% +
2% 1+

L
40% +

38% 1

36%

—4— AN CLECs

; s N s N — + N N

+ 4t + + + + + +
9 9 9 9 = ¥ = ¥ = 1+ ¥
 f g€ € 9 2o o @ < g 9
Q 6 > O c £ = = S c =1
@ [<] -3 © (3 o o ] S 3
w © z o S5 & = <« = S 7

Aug-01

25% 1

20% 1+

15% 1+

10% +

5%

0%

—&— All CLECs

Oct-00 ’»
Nov-00 T

Sep-00

Dec-00 +

Jan-01 +

Feb-01 +

Mar.01 4

Apr-01 ¢+

May-01 +

Jun-01 4

Jul-01 [

Aug-01




DeRENRMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

August 2084

Missouri

Percent Mechanized Rejects Returned withi

897
897

583

889
897

718
668
535

2 riﬂ‘easuremm. All CLECs
11-01 £ No. of Mean Time
Rejects To Return
2,330 0.03
3,009 0.05
2,721 0.09
2,740 0.03
3,67¢ 0.03 —&— All CLECs
3,049 0.03
3.775 010
Apr-01 4,015 0.03
| May-01 3,248 0.03
Jun-01 3548 o.02 0.0 e ST I S
Juk01 3,724 0.02 8. 8 8 8 S‘ 5. 5 5_ 6 5 5 s
- > ~ ~ -
e & 8 2 & 5 § 2 2 8§ 5 3 7%

All CLECs

No. of
Rejects

Mean Time
To Return

846
897
897
1,404
1,523
646
730
680

353
029
0.22
022
0.22
0.22

99.1%
100.0%

98.4%
98.2%
100.0%
98.8%

Measurement All CLECs
10-01 No. of # Returned | % Returned
Rejects in One Hour | in One Hour
2,330 2329 100.0%
3,009 2,992 99 4%
2721 2676 98.3%
2,740 2,729 99.6%
3.679 3,666 ge6%] 265§ T | L. ...
3.049 3,049 100.0%
3.77% 3,731 9B8%) 0 -183F]  O7% e e e e e e onam e e o
4015 3,998 99.6%
3,248 3,240 99.8%
3548 3,545 99 9% 06% s " N ; , . N ; ; .
3,724 3,724 100.0% g 8 8 8 'c?) 5 E’ 6 'OT 6 5, 8
................................................. 5535353333533
All CLECs
No. of # Returned | % Returned 101%
Rejects in One Hour | in One Hour Z-Value
846 814 96.2%

1,404 1,393 99.2%
1,523 1,521 99.9% ——<— Al CLECs
646 646 woowl  300f YRYS T T TromorTmotmesmermmmesemecy LI Standard

98.8%
98.2%

Oct.00 4
Nov-00 +

Dec-00 +

May-01 4+
Jun-01 4+

Jul-01 +

Aug-0t

WD Reply Attachment D - 41
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Manual Rejects Received Electronically and Returned in "X Hours

LEX/EDI Combined
All CLECs :
No. of # Returned | % Returned In Parity 101%
Rejects n "X" Hrs. in "X" Hrs. {Yes=0; No=2) F
1717 1,637 95.3% 2 100% 1
2415 2335 96.7% 2 99% }
2,190 2139 97.7% 0 08%
1,989 1.969 99 0% [+] All CLECs
3,128 3,113 99.5% o 97% 1 Standard
3,075 3,040 98 9% ¢} 96%
3,338 3304 99.0% 0 p
95% T
3,834 3823 99.7% 0
3,369 3357 99.6% 0 94% +
3,755 3742 99.7% ) 03% e,
3,707 3,635 98.1% 0 888855555555
4101 4073 99.3% 0 5 g’» 5 g § 3 g é‘; g 5 3 :(;
12 Mo. Total 36,618 . 36,167 I 98.8%;
LEX
Measurement ANl CLECs
j 101-02 E No. of # Returned | % Returned 101%
Rejects in “X" Hrs. in "X" Mrs.
Sep-00f; 1,412 1,360 96.3% 100% +
Cct.00f 2024 1,952 96.4% 0o%
Nov-00}; 1,822 1.784 97.9%
Dec-00f 1544 1536 995% 98% ——AllCLECs
Jan-01H 2645 2634 LT st [ N B Standard
Feb-01f; 2643 2,612 98.8% 7% 1
Mar-01 2624 2,597 99.0% 06% |
Apr-01§ 3,193 3,182 99.7%
May-01E 2846 2,837 99.7%
Jun-01f; 3118 3113 99 8% o
Juro1 f; 3,104 3,039 97.9% 8§ 8 8 8 5 5 5 38 5 5 5 3
i 3,413 3,396 99.5% §g§§§§§§§§§§

ED!

All CLECs
No. of # Returned | % Returned
Rejects in “X" Hrs in"X" Hrs,

277
383
365
433
479

—&— Al CLECs
- Standard

e ———
- v e e T = = ¥
Q@ @ @ Q@ 2 2 9 9
=4 E-] }=3 = P < =1 o
s o 8 2 ® 3 3 3
S o FoLC o5 5 2 g

il CLECs
Na. of Mean Time
To Return
370
318
304
258
264
306
266
265
2.59

In Parity
{Yes=0; No=2)

(=]

a0g [—e—anciecs] fi
3,0.W’ ''''' Standard f

255
3,707 300

0000 00O o oo

4,101 3.01

12 Mo. Totat
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Missouri

Percentage of Orders that Recelve SWBT-Caused Jeopardy Notlf catlons
po— T

: Jeopardles‘PreVIously Called Rejects

Measurement All CLECs

10.2 No. Orders No. Orders Percent

B Confirmed Jeopardized Jecpardized
24,151 336 1.39%
22,337 341 153%
23,654 342 1.45%
28,666 447 1.56%f;
23171 499 2.15% ]
25,821 476 1.84%
28,498 14 1.45%
25,555 409 1.60%
28,001 380 1 36%
25,651 395 154%

25%

20%

1.5%

1.0%

0.5%

0.0%

Qct-00 +
Nov-00 +
Dec-00 +
Jan01 +
Feb-01 4
Mar-01 4
Apr-01 +
May.0t +
Jun-01 4+
Jul-01 4
Aug-01

~—4— AlICLECs

Facilities Jeopardies

All CLECs

No. Orders No. Orders Percent

Confirmed Jeopardized Jeopardized
24,151 354 1.47%
22,337 304 1.36%
23.654 202 0.85% |
28,666 296 1.03% |
23,171 244 1.05%
25,821 73 1.84%F:
28,498 325 1.14%
25,555 251 0.98%
28,001 215 0.779
25,651 327 1.27%

28,204

Other SWBT Caused Jeopardies

1.6%
1.4%
1.2%
1.0%
0.8%
0.6%
0.4%
0.2%
00%

[

RVEANYS

Oct-00 4
Nov-00 4+
Dec-00 +
Jan-01 ~‘
Feb-01 +
Mar-01 ¢+
Apr-01 4
May-01 4
Jun-01 +
Jul-01 ’-
Aug-01

~— All CLECs

Measurement

All CLECs

No. Orders
Confirmed

No. Orders
Jeopardized

Percent

Jeopardized

12 Mo. Total

24,151
22,337
23,654
28,666
23171
25821

28,498
25,555
28,001

0.08%

i

|

Jun-01 4

CLEC/EU Caused Jeopardies

Measurement

All CLECs

No. Orders
Confirmed

No. Orders
Jeopardized

Percent
Jeopardized

24,151
22,337
23,654
28,666
23171
25,821
28,498
25,555
28.001
25,651
28,204 | 204

1.82% [
233%/]
2.13% [
1.95% f

Al CLECs

Oct-00 4+
Dec-00 4
Jan-01 1
Feb-01 4
Jun-01 +

—o—AllCLECs

—&—— Aill CLECs
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PERFORMANCE MEASUREMENT TRACKING

August 2001
Pre-Ordering/Ordering Missouri
nterval
Y P ———— —— -
easurement

All CLEC:

12-0M ¥ No. of Jeopardy Average 40 4 ¢
Qrders Interval (Hours) a5l
oct-00f 336
Nov-00; 341
Dec-00; 342 204
Jan-01H 447 151 —— All CLECS]
Feb-01E 499
Mar-01 476 .
Apr-01[: 414

00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 +
Mar-01 +
Apr-01 *

May-01 +
Jun.01 4
Jul-01 4
Aug-01

12 Mo. Total

Facilities Jeopardies
Al CLECs

Measurement
11.2-02

No. of Jeopardy
Orders

Average
Interval {(Hours)

255
Feb-O1 244

Mar-a1

Apr-01 E
May-01

p :

" : . . 4 " 0 " 4 5

+ + + + + + ~+ + 2

[= Q [=] - - - ~ - - - b %

e Q@ « 9 © ¢ o o g g Q :

- = (%] [ =4 £ = b= Pt c = > 2

o 4] @ 5 © s o S E4 3 3

rrererCTTTvreetrrYyY O z g 25 u = € = 5 2 « t

Other SWBT Caused Jeopardies
A CLECs

—

No. of Jeopardy
Orders

Average
intesval (Hours)

2 45
265f] 40¢ 3
cozf] 35¢%

—&— Al CLECs|

CLEC/EU Caused Jeopardies
Alf CLEC!

No. of Jeopardy
Orders

Average
Interval (Hours)

—&— All CLECs|

+- + + + ¥ + +——t + ¥

O @ 9 « * ¥ = ™ «© = ¥
S © 8 & & § § & 5 § 9
< > o < F3 5 A > £ ] =]
)33 ] 3 < ® L} o ] E 3 3
0O z g 5 & 3 « 3 3 ° &
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cdaldAnKAMAR IREASUNSEWUT TAACKIUE Agust 7933

Pre-Ordering/Ordering Missouri

Mechanized USOC Provisioning Accuracy
NOTE: All data through August 2000

All CLECs SWBT
No. of No. Prov. Percent Percent
Orders Accurately Accuracy Accuracy
3,209 98.0% 93.8%
4,117 98.1% 92.7%
4,326 93.4%
3,595 94.0%
3,988 94.3% -4 85[ L. =T . ;] |——*—AucLECs
2709 94.5% -sosf] e2%{ S B R SWBT
3,340 94.2% -10.23}; 0%
3,395 93.7% 1126 f ]
3529 99 0 94.0% -12.42F  se% }
4273 98 0% 93.8% -11.28
3 86% —t L S S
g 3 4774 98.1% 90 4% 6 © Q@ 8 = v T ¥ ¥ e e =
' : 5,459 98 93 5% 2§33 v 232 3% 2 L% 8 3
- @ 2 3 @ © © L S & S 3 3
w ©6 z 84 8% & = « = 3 5 3
12 Mo, Totala 47,612 l 46,714 98.1 93 6%&
Shasasasan SALIVA AR BA L BN PN OBOAPADAND, 7 BASLAIALAA, 5 DSOS . = QU =
Percent Provisioning Accuracy for Non-Fiow Through Orders
Measurement All CLECs 3
12.1-01 No. of No. Prov. Percent Z - value
Accurately Accuracy 100%
98% | 13
96% :
94% —ee
~—4—— All CLECs
2%t S | P Benchmark
%0% }
88%

WD Reply Attachment D - 45




FEREORTMANGE MEASUREMENT TRAGKING August 2001
Flow Through Missouri
Order Process % Flow Thtogh (Through SORD Distribution)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
................................................ DEOODCCIROOICTDOORICOOHON00GDODISOONEICOICRUITORNTTO0INCONOUIOROITDOCIOGIIIC TR I AU YOI LN — oo oo ALONANCHOnDErO O
Measurement
13- 01 All CLECs SWBT
No. Orders | No. Flow Thru | % Flow Thiu % Flow Thru Z-Value
Sep-00f; 7,983 7.560 94 7% 920% 878
Oct-00F; 8,403 7.673 91.3% 90.2% 2334
Nov-00 9,259 8.547 92.3% 90.0%
Dec-00 10,888 10,125 93.0% 90 5%
Jan-01 12,056 10,899 90.4% 90.0%
11,873 10,539 88 8% 895%
12,207 11,069 90.7% 90.3%
11,149 10,081 90.4% 90.1%
12,346 11,280 91.4% 89.1%
11,352 10,391 91.5% 90 4%
11,873 11,301 95.2% 90.4% [_ ——AICLECs ~  ------
11,474 10,308 91.2%
Measurement
I 13- 02 : All CLECs SWBT
No. Orders | No. Flow Thru | % Flow Thru % Flow Thru
7,437 6,297 84.7% 92.0%
11,277 8,289 735% 90.2%
9,764 7,898 80.9% 90.0%
10,761 8739 81.2% 90.5%
11,268 7,971 70.7% 90 0%
9,414 7,961 84.6% 89.5%
12,116 11,092 91.5% 90.3% -agof] 0% A
Apr-01E 14,380 13,161 91.5% 90.1% 555} 2 2 % % © % % ‘g 2T 2 2 9
May-01 12,055 10,402 86.3% 89.1% 9.32f g 8§ &8 & 5 2 £ 2 2 3 3 2
Jun-01 11,662 9,772 83 8% 90.4% 22.34};
Jul-01 12,542 10,914 87.0% 90.4% : —e—AICLECS ------
13,584 11,944 87.9% 81.2%
Measurement 3
All CLECs SWBT
No. Orders §{ No. Flow Thru | % Flow Thru k{1 % Flow Thru Z-Value ::
3,151 3,083 97 8% 92.0% 1207
3219 2,937 91.2% 90.2% -1.97§
3,091 2.847 92.1%[ 90.0% 379§
2,862 2717 94.9% [ 90.5% -7v95'§
4,925 4798 97.4% | 90.0% -17.23f
1517 1,439 94.9% [ 89.5% 6.73E e}
1,242 1,150 92 6% [ 90.3% 277 % g 8 8 3 i b=y
1,122 1038 92.5% 90.1% 273k 5 3 9 £ 5
1,200 1,079 89.9% 89.1% : 4 © 2 4 2 & =
1,200 1,061 88.4% 80.4%
1,791 1572 87.8% 904%} 37844 | —e—AICLECs = ------
1812 1,655 91.3% _91.2%
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Missouri

Order Process % Flow Through {Through SORD Dlstnbutlon) EASE

Measurement
13-01.1

= Resale POTS

AllCLECs

No. Orders

No. Flow Thru

% Flow Thru

96%

—&— All CLECs

Measurement

Specials

13-012

All CLECs

No. Orders

No. Flow Thru

% Flow Thru §:

—&— AllCLECs
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PERFURMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri
Order Process % Flow Through (Through Sg_l:'(D DELribution) -LEX _]

Measurement
13-02.1

All CLECs

No. Orders

No. Fiow Thru

—4— All CLECs

Measurement
13-02.2

UNE Combos

All CLECs

No. Flow Thru

% Flow Thru

Po. Orders

Specials

All CLECs

No. Flow Thru

Measurement
13-024

UNE Loop

AllCLECs

% Flow Thru

—&— AllCLECs

40%

—&— Al CLECs

No. Orders

No. Fiow Thru

% Flow Thru

81%
80% A

—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001
Flow Through

Missouri

Order Process % Flow Through (Through SORD Distribution) - LEX

5

13

All CLECs
No. Qrders | No. Flow Thru

84% +

4

+

Jun-01 +
Jul-01 1}
Aug-01

r —e— Al CLECs —’

rovrveys

v

Measurement Other
13-02.6 All CLECs :
No. Orders | No. Flow Thru | % Flow Thru [

—&— Al CLECs
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Fiow Through

SEAFARAUAE UEASUREMENT TRAGCKING

August 2001

Missouri

All CLECs

No. Orders

No. Flow Thru

—o— AllCLECs

Measurement
13-03.2

UNE Combos

All CLECs

No, Orders

No. Flow Thru

% Flow Thru |

Measurement
13-03.3

Specials

—o— All CLECs

All CLECs

No. Orders

No. Flow Thru

Measurement
13-034

UNE Loop

% Flow Thru |

Jun-01 ¢

—o— AllCLECs

L]

All CLECs

No. Orders

No. Flow Thru

% Flow Thru |

—&— All CLECs




Flow Through

FERFORMANCGE MEASUREMENT TRACKING

August 2001

Missouri

Order Process % Flow Throug

Measur;ment
13-03.5

Resale POTS

gh (Through SORD Distribution) - EDI

All CLECs

No. Orders

No. Flow Thru

—&— All CLECs

Measurement
13-03.6

UNE Combos

All CLECs

No. Orders

No. Flow Thru

% Flow Thru |

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Missouri

Overall Percent LSR Process Flow Through

Measurement

-01 All CLECs B swsT i
No.LSRs | No. Flow Thru | % Fiow Thru % Flow Thru 20%
‘ 85% A
9,335 7,561 81.0%[; 80.8% 80% 1
10,980 9,182 83.6%] 81.8% 5%
12,016 10,224 85.1%): 81.0% ?
11,598 9,691 83.6%}: 82.3% 70% i — et e ——t +
12,126 10,543 86.9% 82.3% 8§ 8 3 3 53 58 3 & 5 &
11,158 9,730 87.2% 82.3% 8 § § 8 &8 538 & 5§ 3 %
11,997 10,582 882%‘% 81.1% £ 8 5w =2 < = 5 <
11,170 9,805 87.8% 80.3%
11,445 10376 90.7%: —e—AICLECs ~ ------ sweT |
11,445 9,893 :

Measurement

L

EX

13.1-02

All CLECs

No. LSRs

No. Flow Thru

% Flow Thru [

~—&— All CLECs

@
3
o
e
(O

All CLECs

H

No. Flow Thru

1,580
1,937
3,789
1,264
894
607

677

~—&—All CLECs

WD Reply Attachment D - 52




PEACFARMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Measurementﬁ;
13.1-01.1 : All CLECs

No. LSRs No. Flow Thru

—&— Al CLECs

Measurement Specials
131-01.2 All CLECs
No. LSRs No. Flow Thru

—o— AICLECs
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PERFORMANCE MEASUREMENT TRACKING

August 2001
Flow Through Missouri
Overall Percent LSR Process Flow Through - LEX
Measurement Resale POTS
13.1-02.1 All CLECs

No. Flow Thru | % Flow Thru

—&— All CLECs

Measurement UNE Combos
13.1-02.2 All CLECs
No. Flow Thru

% Flow Thru

\

Jun-01 4

—&— AllCLECs

L

Measurement Specials
13 2.3 All CLECs
No. Flow Thru

No. LSRs

% Flow Thru [

—o— Al CLECs

UNE Loop
All CLECs
No. Flow Thru

% Flow Thru
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PERFORMANGE MEASUREMENT TRACKING August 2001

Flow Through Missouri
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